
  
Job Announcement 

 
 
Date:    September 29, 2020 
 
Location:   Riverside  
 
Position:  Human Resource Equity, Diversity and Inclusion Manager   
 
Organization: 
Walden Family Services is a private, non-profit foster, adoptive and transitional age youth 
services agency serving Los Angeles, San Diego, Riverside, San Bernardino, Orange and 
surrounding counties.  Walden has been a recognized leader in providing treatment-level 
foster care to children in need, specifically children who are mentally and physically 
handicapped, developmentally delayed, autistic, and medically fragile as well as 
children who have been removed from their homes as a result of abuse, negligence or 
abandonment.  
 
Walden Family Services is a welcome and affirming agency with a seal of recognition 
from the human rights campaign. 
 
Job Description: 
Position will cultivate a supportive and inclusive work environment for all employees. 
Design company policies that reinforce diversity in the workplace, address all kinds of 
harassment and protect minority groups.  Training hiring managers on how to select, 
manage, evaluate and retain diverse employees.  Help in revising and updating our job 
descriptions to ensure we use non-discriminatory language In addition, may make 
recommendations to the Leadership Team regarding ways and means to maximize the 
productivity of the agency’s human resources.   
 
 
Specific duties and responsibilities include: 

1. Become thoroughly familiar with the agency’s services, current personnel policies, 
benefits, and salary procedures. 

2. Become acquainted with the key managers of the agency and familiar with each 
districts’ and/or programs’ needs.  This will include traveling to each location when 
appropriate. 

3. Design company policies that reinforce diversity in the workplace, address all kinds 
of harassment and protect minority groups and women 

4. Proactively identify ways in which company objectives can be met more 
effectively and efficiently regarding any aspect of human resources.  



5. Revise and update all communication on our website, social media pages, job 
descriptions and internal documents to ensure we use non-discriminatory 
language 

 
6. Coordinate with HR Generalist with the Performance Evaluation Process and 

performance issues. 
7. Review our selection criteria to verify they’re objective and strictly job-related 
8. Measure and forecast diversity metrics. 
9. Act as a consultant to underrepresented groups and make sure all voices are 

heard 
10. Provide support and assistance to all personnel with human relations needs. 
11. Assist HR Generalist with maintaining personnel policy handbook and other 

personnel policy procedures. 
12. Organize trainings to boost employees’ communication abilities and team spirit 
13. Ensure compliance with state or county regulations on diversity and equity 
14. Coordinate annual internal satisfaction survey. Conduct necessary follow up to 

improve on opportunities from survey.  
15. Work with QA on collection and developing agency cultural humility and inclusive 

plan 
16. Facilitate both the employee wellness committee and an employee diversity and 

inclusion committee and other committees as identified  
17. Coordinate new hire and ongoing cultural humility and inclusiveness trainings  
18. Continue the development of Walden as  an innovator in the HRC All Children All 

Families Seal of Approval  
19. Provide expertise and consultation to members of the Leadership Team and 

Program Directors/ Supervisors to insure smooth and effective implementation of 
agency goals. 

20. Provide expertise and consultation to the leadership team on human resource 
matters. 

21. At all times project a favorable image of Walden Family Services. 
22. Performs other duties as assigned and/or requested.  

 
Qualifications: 

1. Candidate for this position must have experience as an HR Manager, HR 
Consultant or similar role.  Experience designing company policies like anti-
discrimination, Cultural humility and equal employer opportunity.  Good 
knowledge of labor and human right legislation.  Participation in seminars about 
diversity in the workplace is a plus. This position requires the ability to effectively 
assist in conflict resolution, problem-solving, teambuilding, morale, motivation and 
other human resource needs.  

 
The appropriate education and experience in a related field is required: 
 
A. Bachelor’s degree in Human Resources, Organizational Psychology or relevant 

field.  
B. SHRM-CP, SHRM-SCP, PHR or SPHR Certification Preferred 
C.  Plus, a minimum of two (2) years’ experience  
D. Previous experience working in diverse communities required   



E. Other qualifying combinations of education and related experience may be 
considered  
 

2. Must possess valid California Driver’s License and a have a good driving record. 
 
3. Fingerprint and Child Abuse Index Clearances from the Department of Justice.  
 
4. Must meet all requirements set by Community Care Licensing pertaining to the hiring 

of employees by a licensed community care facility.  
 
 
Employee Status:   Exempt 
 
Salary Range:   Commensurate with education and experience 
 
Benefits:  Walden offers the following benefits: medical, dental, vision, life & 

AD&D, LTD insurance, flexible spending, supplemental life, EAP, 
AFLAC and 401k.  Walden also offers 15 paid holidays as well as sick 
and vacation time. 

 
Send resume to:    Walden Family Services 
   Email: resumes@leveledtalent.com 
   
 
      


